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CUSTOMER NAME
1 EXAMPLE LANE

ofxample

Invoice date
SUBURB NAME 1 January 2020 Jowe‘t fom,o
CITY 9999
Statement number 1 Company Street, City 9999
999910001 powercompany.éxample.nz
Your customer number 900 9000 9999 GST number Our customer helpline hours are
Your ICP number 1234567999ABC13 99-999-XX1 Mon 8am to Fri 8pm: Call 9899 999 9999

Your electricity account

Summary of payments since your previous account

Closing balance of your previous account | e $ 256.92

Payments received .9 256.92 cr
Current account summary

Current electriCity CNAIGES ... esseeee e ssssseess e sssoseee e $ 223.41

Total amount due ................cccooeverenininciccercererereneeen, $ 256,92
Payment due by 31 January 2020

Total current GST: $33.51  (refer to page 2 for details)

consumer. UTILITIES

DISPUTES
Powerswitch is a free and independent Utilities Disputes can help with energy complaints.
energy price comparison website. It is free and independent.
powerswitch.org.nz 0800 22 33 40 utilitiesdisputes.co.nz

.-.}(.-_____________________________________________________-

You can pay by internet banking using the Please make cheque payable to
ﬂwle following details: Example Power Comp. Cut off this
S - c part of the bill and return it with your
ank: Example Power Comp i i
Jowe’c co W gfyr;\;ri\: t|2.the reply paid envelope,
Bank account number: 99-9999-9999999-99 P :

Account name: Example Power Comp NZ PO Box 99999, City 9999

CUSTOMER NAME Reference: 999910001
1 EXAMPLE LANE
SUBURB NAME

CITY 9999 Total amount due $ 256.92
Your customer number Amount paid $

900 9000 9999

Statement number

999910001

9999 991191999999 0000000000 0000099999



Average daily electricity usage over past year
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Current electricity usage
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ICP  Previous Current Read Units Rate Total
reading reading type used
Daily fixed charge,  9999900000ZZ-111 5000 7000 Actual 1999 @  11.0000 c/unit 220.00
low user tariff
Power plan name 31days@  11.0000 c/day 3.41
Sub total 223.41
GST 33.51
Total current electricity charges $ 256.92

Your average daily electricity cost for the billing period excluding discount is $8.29 including GST.

Covers the 31 day period from 1 December 2019 to 31 December 2019. Your meter was read on 31 December 2019.

Do you have a query?

For electricity faults (24 hours) call 9899 999 999.

If you have any concerns about our service or want to make a complaint please call us on 9899 999 999

to access our free complaints process.

UTILITIES If we're unable to resolve your complaint you can call the free
Q DISPUTES independent dispute resolution service provided by Utilities Disputes

TAUTOMETOHE WHAIPAINGA on 0800 22 33 40 or visit utilitiesdisputes.co.nz



