Submiasion form: '‘Comparing and switching electricity plana’
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I Whalt banlein have you expetlenced when comparing electiicity companien? What would make it easier for you lo compare
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S The tlectiicity Authority s proposing

1o support an exiating o new, externally run, webaite(s)

1o tequite tetallers o provide thelr exiating consumers with best plan information
Community adviser to supporl comparinon and awitching

romaotional activity and campalgns for comparison and awitching aemvices

Do you suppotl thelr approach’?
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3 Do you think it's important for the Authority to fund and support a comparison and switching website? Why?
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4 What problems. if any. do you see with current comparison and switching websites, such as Powerswitch? Ave Ao, [, 2.
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5 Do you support the proposal that companies must regularly tell customers which plan would be best for them? How often should
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6 What do you think about the idea of requiring companies to automatically switch customers to the best plan? (The customers could

then switch back to the old plan if they preferred.) _
//'1;5 'S = JncJ— fd(nuj _—,r-l- W’V‘of ~ean -}“LcJ- -/-’(\c:f ulo .,/-M ;r/-
LO\(-C- M‘l {"Hl’ s ;HJ of ﬁ(‘(‘PSﬁ‘L’}‘b ( J‘\-C’ Jve 7(‘ /“C(\ o[\ J."A"'\‘ 7L (o ~~Ce Ao
would Lo Gecess o Le Flar oo

7. Do you think companies should be required to include standard information on power bills, so customers can compare 2asily? _)4) /
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& How else could the Electricity Authonity support people to compare and switch power plans? poo | SRR | SN N
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