
From: Jenna Bernstein <  
Sent: Wednesday, 5 June 2024 11:54 am 
To: Rob Bernau; Paul Sullivan 
Cc: Julia Hall; Luke Archer; Ritchie Hutton; Nicole 

Copeland; Reuben Irvine 
Subject: RE: Risk management review [CCNZ-

IMANAGE.FID389340] 

 
Kia ora Rob, Paul 
 
  
 
We have reviewed the text and have made a few comments in highlight below.   

 
 

 
  
 
Please reach out if you have any questions or require anything further. 
 
  
 
Ngā mihi nui 
 
Jenna 
 
  
 
________________ 
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*          
 

 
 

 
  
 
  
 
________________________________ 
 
From: Rob Bernau <  <mailto:  > 
Sent: Tuesday, June 4, 2024 6:27:03 PM 
To: Luke Archer <  <mailto:  > 
Cc: Julia Hall <  <mailto:  >; Paul Sullivan 
<  <mailto:  > 
Subject: RE: Risk management review [CCNZ-IMANAGE.FID389340]  
 
  
 
Thanks Luke – yes, tomorrow morning is OK. Can you please copy any feedback on the text to Paul 
Sullivan (address copied into this email)? 
 
Ngā mihi 
 
Rob 
 
  
 
  
 
From: Luke Archer <  <mailto:  >  
Sent: Tuesday, June 4, 2024 5:13 PM 
To: Rob Bernau <  <mailto:  > 
Cc: Julia Hall <  <mailto:  > 
Subject: RE: Risk management review [CCNZ-IMANAGE.FID389340] 
 
  
 
Hi Rob 
 
  
 
Thanks for this – will get back to you on the text below tomorrow morning if that’s OK, just wrangling 
folks around here. 
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Cheers 
Luke 
 
  
 
  
 
From: Rob Bernau <  <mailto:  >  
Sent: Tuesday, June 4, 2024 1:15 PM 
To: Luke Archer <  <mailto:  > 
Cc: Jenna Bernstein <  <mailto:  >; 
Reuben Irvine <  <mailto:  >; Julia Hall 
<  <mailto:  > 
Subject: RE: Risk management review 
 
  
 
Kia ora Luke 
 
Thanks for your responses. Let’s talk on Thursday at 1pm – I’ll send through a meeting request. That 
ensures you have a clear understanding of all of our work before the Friday meeting with independents. 
 
The text I wanted you to review is set out below. For context,  

 
 
 

 
 
Please let me know if you have any concerns. 
 
Ngā mihi 
 
Rob 
 
____________________________________ 
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From: Luke Archer <  <mailto:  >  
Sent: Saturday, June 1, 2024 11:38 AM 
To: Rob Bernau <  <mailto:  > 
Cc: Jenna Bernstein <  <mailto:  >; 
Reuben Irvine <  <mailto:  >; Julia Hall 
<  <mailto:  > 
Subject: RE: Risk management review 
 
  
 
Hi Rob 
 
  
 
Just following up – we could meet on Thursday at 1pm or 2pm for half an hour, or on Friday between 
1:30-2:30. Let us know what works with you. 
 
  
 
Cheers 
 
Luke 
 
  
 
From: Luke Archer <  <mailto:  >  
Sent: Friday, May 31, 2024 5:13 PM 
To: Rob Bernau <  <mailto:  > 
Cc: Jenna Bernstein <  <mailto:  >; 
Reuben Irvine <  <mailto:  >; Julia Hall 
<  <mailto:  > 
Subject: Re: Risk management review 
 
  
 
Hi Rob 
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Good to hear from you. Some quick responses - happy to review the content on Tuesday, send it through 
whenever it’s ready and we’ll get back to you; also we're definitely happy to meet later next week but 
will need to check calendars (especially Reuben's) so will come back to you over the weekend on that. 
 
  
 
As a heads-up, the four independents have asked to meet with our Chair, John Small, next Friday. Several 
commission staff are also attending, including us three and John Rampton. Will let you know any 
material updates from that meeting. 
 
  
 
Another heads-up while I'm thinking about it; we responded to the independent retailers' OIA request 
today, a package of 12 documents including a (heavily redacted) version of the draft staff paper we 
shared with you earlier in the year. Jenna and I will put together a pack of versions of these documents 
we can share with you early next week. There isn't anything in there that will surprise EA staff, we don't 
think.  
 
  
 
Talk soon, 
 
Luke 
 
  
 
  
 
Luke Archer 
 
Principal Investigator  
 
Commerce Commission | Te Komihana Tauhokohoko 
 
DDI  
 
________________________________ 
 
From: Rob Bernau <  <mailto:  > 
Sent: Friday, May 31, 2024 4:50:27 PM 
To: Luke Archer <  <mailto:  > 
Cc: Jenna Bernstein <  <mailto:  >; 
Reuben Irvine <  <mailto:  >; Julia Hall 
<  <mailto:  > 
Subject: Risk management review  
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 Some people who received this message don't often get email from  
<mailto:  . Learn why this is important 
<https://aka.ms/LearnAboutSenderIdentification>  
 
  
 
Kia ora Luke 
 
I hope that you and the team are going well. I’ve got two Friday afternoon requests: 
 
* I’d like to have a chat to you later next week re the Authority’s risk management review, on a 
couple of different points than the market definition work that Julia has been keeping you updated on. 
Have you got any time free to talk, on Thursday ideally, but Friday or Wednesday could also work (after 
11:30am if possible given time zones)? I will of course send you an outline of the topics before the 
conversation (I’m just framing them up now) 
* Would one of you have a small amount of time on Tuesday to review a paragraph from a 
response we are sending to  It touches on an area where the Commission has significant expertise 
and experience, so I’d appreciate a quick perspective from someone in your team as to whether we are 
saying anything unhelpful (it’s about retail price competition). 
 
Please let me know, and have a great long weekend. 
 
Ngā mihi 
 
Rob 
 
  
 
"The information contained in this transmission is confidential. It is intended for the named addressee 
only. If you are not the named addressee you may not copy, distribute or take any action in reliance upon 
this transmission."  
 
This email may contain information that is confidential or legally privileged. If you have received this 
email in error please immediately notify the sender and delete the email, without using it in any way. 
The views presented in this email may not be those of the Commission.  
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