
From: Rob Bernau 
Sent: Monday, 10 June 2024 6:46 pm 
To: Luke Archer 
Cc: Jenna Bernstein 
Subject: RE: Quick Q re electricity complaints 

 
Thanks Luke – that’s really helpful. And thanks too (in advance) for the thinking you are doing re 
economic experts – my recent procurement has been more based on very focussed network pricing 
matters, so any input on how to get the best out of economists on these competition issues, and who 
might be good to use, would be gratefully received. 
 
Ngā mihi 
 
Rob 
 
  
 
  
 
  
 
From: Luke Archer <   
Sent: Monday, June 10, 2024 3:08 PM 
To: Rob Bernau <  
Cc: Jenna Bernstein <  
Subject: RE: Quick Q re electricity complaints 
 
  
 
Hi Rob 
 
  
 
Great, thanks for confirming. That makes our job a bit easier.  
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Hope the meeting goes well!  
 
  
 
Luke 
 
  
 
From: Rob Bernau <  <mailto:  >  
Sent: Monday, June 10, 2024 1:13 PM 
To: Luke Archer <  <mailto:  > 
Cc: Jenna Bernstein <  <mailto:  > 
Subject: RE: Quick Q re electricity complaints [CCNZ-IMANAGE.FID389340] 
 
  
 
Kia ora Luke 
 
Yes, we have copies of the 2023 complaints to the Commission from , Electric Kiwi 
(30.08.23), Octopus (28.07.23) and  
 
Was there anything arsing out of your meeting with the independents on Friday that you think I should 
know about ahead of our steering committee meeting on the risk management work this afternoon? 
 
The weather here is sunny – quelle surprise! 
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Ngā mihi 
 
Rob 
 
  
 
  
 
  
 
From: Luke Archer <  <mailto:  >  
Sent: Monday, June 10, 2024 12:56 PM 
To: Rob Bernau <  <mailto:  > 
Cc: Jenna Bernstein <  <mailto:  > 
Subject: Quick Q re electricity complaints [CCNZ-IMANAGE.FID389340] 
 
  
 
Hi Rob 
 
  
 
Conscious we owe you a response re economic experts – we’re on that. A very quick Q for your side – 
maybe more of a Julia/Doug question – do you have copies of all four complaints we received from the 
independent retailers last year? We’re prepping an ‘EA version’ of the set of materials we released to the 
independents under the OIA last week and just want to confirm what you do/don’t have from the 
independents. 
 
  
 
Hope the weather in KL is more pleasant than drizzly Wellington in June, 
 
  
 
Luke 
 
  
 
 
 
Luke Archer (he/him <https://www.publicservice.govt.nz/our-work/diversity-and-inclusion/pronoun-use-
in-email-signatures> ) 
 
Principal Investigator 
 
Commerce Commission | Te Komihana Tauhokohoko  
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This email may contain information that is confidential or legally privileged. If you have received this 
email in error please immediately notify the sender and delete the email, without using it in any way. 
The views presented in this email may not be those of the Commission.  
 
"The information contained in this transmission is confidential. It is intended for the named addressee 
only. If you are not the named addressee you may not copy, distribute or take any action in reliance upon 
this transmission."  
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